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TEST WI-FI SIGNAL

At sump pit, connect your mobile device to home network

Once connected, launch Speedtest App  

Verify BOTH DOWNLOAD speed and UPLOAD speed 
are greater than 3.0 Mbps

BEFORE YOU START!
GET CUSTOMER WI-FI DETAILS

○ Network name (SSID)
○ Password
○ Must ONLY be characters 

A-Z   a-z
0-9 
!@#$%^&*()

A DEDICATED OUTLET
IS NECESSARY FOR 

EACH PRIMARY PUMP INSTALLED.

If only one primary pump, 
outlet must be duplex.

DOWNLOAD & INSTALL
SPEEDTEST APP 

AND 
BASEMENT DEFENDERTM 

DEALER APP



Speed Test

Without internet connection,  Basement DefenderTM CANNOT communicate with server.
Be sure to be logged onto their WiFi network not your cellular network

 

    Confirm Home Network Connection

Open ‘Speedtest’
(Ookla shown) 

App will perform 
internet upload speed 

test

Confirm 
Download and 
Upload speeds 

are above 3.0 dBm



WiFi Extender
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If the customer has WiFi, but no signal or a weak signal below .3 Mbps upload and download 
speed, a WiFi extender can be used which has been 100% effective in pairing the WiFi with the 
Defender. Any Extender can be used, but Perma-Seal uses the *TP-Link N300 Extender that 
can be had for $12.00 (NewEgg).

*Perma-Seal has one on every truck to save having to have a double appointment.



● Basement DefenderTM device
● Basement DefenderTM charger
● Basement DefenderTM float
● Battery harness
● Temp/Humidity cable
● AC power cables
● Clamps

    Components



    THE DEVICE

AC 
Pump 

Battery 
Charger

DC Pump

ChargerAC Float

AC Pump:
N98 
M98
M53

M136

DC Battery 
Backup Pumps:

DC Defender
Ultra III

There's only one 
AC Power Chord 



MOUNT COMPONENTS
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Ideal position
● On discharge line
● 4’ - 6’ above floor

Alternate position
● On wall within 4’ of basin 
● 4’ - 6’ above floor

    Mount the Basement DefenderTM Device



Place at least 6” Above the  
Basement DefenderTM device

DO NOT PLUG IN YET

    Mount the BD Battery Charger



Connect sensor wire to Basement DefenderTM 

device.

Place sensor end in basement area to monitor away
From window well or on non insulated walls.

NOTE:
After powering unit, it can take up to 10 minutes for Temp/Humidity light on 
monitor to turn green.
It will show red if temperature or humidity are out of range or if sensor is not 
connected.

    Connect Temp/Humidity Sensor



POWER UP



NOTE:  
A dedicated circuit is required for each 
AC pump.

    Power the Basement DefenderTM Device



Plug the AC pump in the AC outlet
○ If using a pump with integrated float then “Tie-Up” the float.

This pump will be auto-tested daily.
  

    Connect High Primary

Zoeller N98



    Connect AC Float



● Plug in the DC Backup Harness into  
Basement DefenderTM Device

● Plug BU Pump 1 connector into the 
UltraSump connector

● This pump will be auto tested

Note:  Harness is just like the regular UltraSump harness

    Connect Battery Backup Pump



NOT NOT CONNECT THE CHARGER WITH A 6016 INSTALL.

Plug BD Battery Charger into Charger 1 outlet on BD box

Connect Charger Harness (2077-206) into Charger 1 connector

    Connect Battery Backup Pump



Before you connect the charger to the battery, select the type of battery
to be charged by pushing the middle button on the charger.
 
Then Connect Charger Harness into Battery Charger Connector.

Connect the battery cable to the battery’s positive and negative terminals.

Plug Battery harness into Battery 1 connector.

    Connect BD Charger 



6016 Defender

    



Triple Defender

    



Pairing the WiFi
For a “How To” to pair the WiFi video go to:

https://support.basementdefender.com/wifi-pairing-guide/

https://support.basementdefender.com/wifi-pairing-guide/


BEFORE YOU PAIR the WiFi!
Have the customer forget the network on 
their phone and have them log in again 
their with their password. If they can’t log 
on you will not be able to pair the 
Basement Defender to their network

https://support.basementdefender.com/wifi-pairing-guide/

https://support.basementdefender.com/wifi-pairing-guide/


    How it Works
1.  Connect Mobile Device to  Basement DefenderTM

2.  Connect Mobile Device to Home Network

3.   Basement DefenderTM & Home Network+

+



Enter Device Serial Number & MAC Address. This will automatically register the 
device to your account in your Dealer Portal.Open App, select BDFENDER FOR DEALER

     Enter Device Serial Number & MAC Address



PRESS & HOLD 
10 Seconds

1 beep

pause….wait

2 quick beeps
Let go!

    Enable Pairing Mode on Device



Basement DefenderTM 
device is now in 
Discovery Mode and 
ready to be connected to 
mobile device with the
WiFi light blinking red.

    Confirm Pairing Mode



Choose the your WiFi network.
Touch Join. Enter the correct Password exactly, and 
be sure you are on the correct WiFi network!

We suggest to log in the the homeowners account via 
your phone to ensure you have the correct network 
and password.

    Connect Mobile to Basement DefenderTM

Select to connect 
to home wireless 
router and internet.



Confirm WiFi light is now 
blinking GREEN.
The app will say it 
should be solid green 
and click OK.

    Confirm Proper Connection



While in AP 
Mode, Select 

Router 
settings and 

click on select 
the 

homeowners 
network.

    Connect to home WiFi

Select customer 
correct network and 
enter the customer’s 
password EXACTLY!



This is confirmation you ENTERED information
Make sure you enter the CORRECT information

(you will get the same message if information is incorrect)

    Connect to Wireless Router (WiFi)



Exit Pairing mode.
The System will 

automatically exit 
pairing mode after 

30 minutes

    Exit AP Mode - FINAL STEP



Press the TEST Button again until you 
hear a beep.

All lights should be GREEN!
If the COMM light is red you most 
likely do not have the correct WiFi 

password. 

    TEST for SUCCESS!!



You can recommend a UPS battery backup for your 
customer’s router if they suffer from power outages
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CUSTOMER REGISTRATION
To activate the service a registration LINK will be automatically sent to the 
registered email to set a password. Click on the link in the email to create a 
password, elect your alert settings, and activate your plan with a valid credit 
card.  

The customers will not get text alerts without the Basement DefenderTM app.

We recommend the installer offers to help the customer complete the 
registration and set up their account.

The plan is not necessary for the Basement DefenderTM to operate as a 
charging system and auto alarm if something fails. It also stores the data 
for the Installer’s reference as well as diagnosing issues remotely.



Warranty Information
To activate your warranty 
Your warranty is automatically activated when installed. 
You must have your device paired to WiFi  for your 3 year warranty.

Three Year Limited Warranty Covers
When used and maintained in normal use and in accordance with the proper 
installation from your dealer, the Basement DefenderTM is warranted against any 
original defects in materials and workmanship for three full years from the date 
of installation. During the Warranty period, Basement DefenderTM will repair or 
replace at no cost to you, to correct defects in products found upon 
examination by Basement DefenderTM to be defective in materials or 
workmanship.



Custom Dealer Packages

● Support Materials
● Training Guides
● Training
● Video Guides
● Video Promo
● And Much More..

Made In America!

For more information go to:
www.support.basementdefender.com

883 379 2768
info@basementdefender.com
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